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Nowadays pictures and video have become more and more popular in captur-
ing, communicating and sharing social happenings with a massive impact on 
social practices and representation of reality. The research job aims to investi-
gate the spreading of digital devices in a religious event when combined with a 
consistent presence of sickness and disability. In order to analyse this topic, a 
visual qualitative research study has been developed during the special Jubilee 
of Mercy that Pope Francesco dedicated to people affected by sickness and dis-
ability − Rome, 10-12 of June 2016 − in a perspective of observant participa-
tion. 
More than 2000 pictures from the researcher and the pilgrims from Catholic 
countries, note fields and about 70 interviews with pilgrims have been collected 
and then treated and analysed, in two ways. The first kind of analysis leads to an 
ethnographic reconstruction of those three days with in-depth views on pictures 
and life stories; the second one leads to define conceptual, thematic areas (as the 
use of photography in religious event and a sociological research; direct and vir-
tual relationship; organization tools and roles of the special event; sickness and 
disabilities as care). 
The results are about a new convergent perspective: that one of "visability", a 
neologism born from the research, that links together the word "visibility" and 
"ability". In the substance, the research points out how different identity lan-
guages can pretend to be as visible as accepted. In that case, the image use 
seems reducing the difference perceived by disables and sick people about their 
condition, giving them a chance to participate and express themselves similarly 
to all the others, adding a welcome claim for their identity, in the past taken in 
the dark. 
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Introduction  
 
 
This paper focuses on "visability", a neologism that links together the word 
"visibility" and "ability" pointing out how different identity languages can pre-
tend to be as visible as accepted mainly thanks to active roles of people in-
volved and supportive context. In order to clarify this idea, the paper will focus 
on visual sociological research from which it came outi, presented in three cen-
tral part.     
The first part considers the recent and rapid transformation of nowadays scenar-
io where pictures and video have become more and more popular as a premise 
of the study. The paper then will go on by laying out the theoretical dimension 
of the design of the research developed for the special Jubilee of Mercy with the 
aim to investigate social impact of images in a religious event when combined 
with a consistent presence of sickness and disability. It will then go on explain-
ing the visual approach structured into two different perspectives both collect-
ing the shots in a participant observation strategy.  
A second part will examine some methodological steps of the research, firstly 
describing the way of treating qualitative material along with pictures, inter-
views and notes taken on the ground by firstly focusing the attention on the pol-
ysemic of images. As a subsequence, a second paragraph deals with the ethno-
graphic reconstruction of those three days by adopting an in-depth view on pic-
tures because of life stories; while a third paragraph leads on ways for describ-
ing the same material throughout the inductive construction of conceptual areas.   
Finally, a third part of the article deals with the synthesis of empirical results of 
the study combined in a more theoretical dimension. While it may be true that 
the particular and favourable context could have given a tone of unicity and thus 
of rhetoric to the emerging topics, they may be otherwise considered along with 
recent suggestions from Disability Studies as a possible example of a move in 
metaphors of illness and disabilities to a new representation with regard with 
identity. The paper comes then to its conclusion, clearing the title of the job as 
one of its clue element.  
 
 
Part 1 – The design of the research 
 
1. Image first  
This work is the result of a research project specifically designed for "the days 
of people with sickness and disabilities" as one of the special events of the Jubi-
lee of Mercy called by Pope Francis. The choice for the visual study has been 
strategical since theoretical and epistemological premisesii, ordered as follows.  
Firstly, the image is currently a central element of social representation. This af-
firmation, established in the literatureiii and now in common sense, welcomes 
the iconic code − photos and videos, therefore static or moving images − as one 
of the freeways in which people and institutions more or less consciously 
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choose to narrate themselves and events of interest with apparent simplicity and 
immediacy Already announced at the beginning of the last century by an author 
like Gisele Freund in her doctoral thesis − unique at the timeiv− , photography 
and the very act of photographing have transformed the representations of the 
world up to its final evolution given by the transition from analogue to digitalv. 
On the one side, the fact that the image does not seem to require an elaborate 
code for immediate access for encoding and decoding makes it particularly usa-
ble and shareable. On the other side, the enormous availability and diffusion of 
devices (i.e. smartphones, tablets, digital cameras) with increasingly automated 
performances, involves more and more people of age, sex, ethnicity, disparate 
cultures that are experienced first hand in the direct “capture" of events in digi-
tal format. Finally, the increasing participation of people in social networks, and 
therefore the net, has probably facilitated and stimulated their diffusion and 
popularity, identifying the subjective production of digital images as a way of 
common and massive use, involving a more and more relevant number of peo-
ple. In these terms, a "technological moment" has been consolidatedvi where 
that makes images significant elements of impact on individual behaviour and 
social processes.  
Secondly, that technological moment becomes such also because of its transver-
sality to contexts or frames. In the many levels to be considered, there is, in fact, 
the same media update manifested by the Catholic Church through the increas-
ingly performative recourse to images. On the one hand, the religious institu-
tions have been involving images more and more to communicate with the 
faithful, on the other hand, the possible use of technological support among the 
faithful in participating in religious events is widespread. Religious processions, 
as well as secular parades, religious functions as well as concerts, can be equal-
ly worthy of being filmed with smartphones or other devices. In that sense, 
common sense or opportunity that crossed the eye of cameras as indiscreet and 
poorly accepted, warning for a modest standard of behaviour at the entrance of 
places, like churches, marked by sacred rituals seems changed. For that reason, 
we could speak of meta-technologyvii to allude to shared meadows that structure 
the very use of technologies in individual and social terms. 
Given this frame, on the occasion of the Jubilee of Mercy and the particular oc-
casion of an initiative dedicated to sick and disabled people, what happens? 
What about social practice and what role do images play? Is there a special sen-
sitivity, a closure, a particular declination in the possibility of capturing and dis-
seminating these moments with digital technologies in the participation of peo-
ple and by the institutions themselves?  
 
1.2 The visually oriented approach for the Jubilee  
Central to the research is the aim to investigate the spreading of digital devices 
in a religious event when combined with a consistent presence of sickness and 
disability. In order to analyse this topic, a visual qualitative study has been de-
veloped in a perspective of observant participation. Equally relevant to the is-
sue, the project by vocation is placed within the perspective of study more 
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commonly known as Grounded theoryviii that considers the specific contest 
(technically "the ground") the place where to address and trace the hypothesis of 
work. Saying this does not mean, however, that there were no starting points 
that guided the project in the early stages. Therefore, there is a substantial debt 
to the paths of investigation of visual sociology that is a specific branch of soci-
ology dedicated by vocation to study the impact of pictures on social practice 
and considering pictures as qualitative information that can characterise re-
search uniquely, or even enrich or integrate more conventional tools of re-
searchix.  
As several authors bring into focus, a contemporary sociologist can use images 
as relevant information in his work, in several waysx. However, there is an es-
sential assumption, after Malinowskixi, and thanks to authors like Geertzxii that 
cannot be overlooked. Images, in fact, photographs, are not mirrors of reality. 
Unlike the pretensions of a journalistic approach, which seeks in pictures 
demonstrations of truth theses, the work of the scholar who moves with these 
aids proposes in the first instance a clarificationxiii: they are “representation”xiv 
of events, not their evidence. What is more, it is a representation in which 
scholar is present, not neutral although visiblexv. For those reasons subjectivity, 
albeit unavoidable, must be taken into account and probably thematised.  
Presuming that, what to photograph, and how to do it, has been set within an 
ethnographic and phenomenological approach. That one abandoned the very 
claims of homogeneous truth to immerse in the social context of interest popu-
lated not so much by data or objects to be captured, but by people and the mean-
ing, they give to events. What was legitimate and sensible to photograph was to 
discover progressively and so defining those aspects was one of the very themes 
of the investigation. To this end, rather just than taking pictures or filming, the 
objective was mainly to understand the situation with the additional help of 
some technological instrumentationxvi. The observation "on the ground" is, 
therefore, the basis of the project itself: being there and so participating was in-
tended as the privileged way to understand. We would even go so far as to say 
that moving from "seeing" to observingxviirequired immersion in the situation 
made with the tools of research and with our body, mind, eyes, during the three 
days dedicated to the event and then even with targeted discussions in order to 
the questioning of our previous cultural patterns. Sara Pink calls this way of do-
ing "sensory ethnographic research” because it requires the sensory involve-
ment of the researcher and considers it as the very element of investigationxviii.  
However, a background steps has been carried out at first to facilitate access: 
search of information from social media, from printed and online journals and 
newspapers in general and about the schedule of the eventxix, then even through 
direct and formal contacts with the diocese in order to obtain passes to legiti-
mize our presence as researchers. Crucial to that, the legal department of the 
University of Bologna has assured support in the drafting the release or privacy 
sheet. Then in some other advice, for instance not taking pictures of faces, un-
less explicit consent, specify their presence as researchers and then the probably 
taken for granted, so not formally themed, of not taking photographs during the 
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Eucharistic moments, generally within the churches. Yes, to public events, in 
respect of common sense.  
Then, in order to avoid presuming common sense and so to “see" a dense and 
complex event because of the several appointments and multiple actors foreseen 
and mindful for phenomenological research attentive to different points of view 
and meanings, the work has been modulated along two operative perspectives, 
as follow.  
The first one is from the researcher's point of view. The attempt is indeed to fol-
low the ethnographic dictates, with the itinerant aim of collecting both photo-
graphs and notes on the ground during the three days. That approach is built 
through access to the ground to highlight by the interaction with the subjects, 
then by observing, talking and eventually taking pictures according to a line of 
lawfulness that the participation itself would have better delineate.  
The second one is from the pilgrim point of view and of other participants. In 
this case, the aim is appropriating introduce to people clearly as a scholar, giv-
ing the sheet, and then trying to collect pictures taken by the pilgrims them-
selves who attended the event, in order to analyse their images as an expression 
of the internal and subjective point of view. The core of that perspective is that 
visual information is produced by beyond research so, for this reason, it is 
called “native perspective” or “native image making”, in the literaturexx.  
 
 
Part 2. The Methodological approach to the qualitative material   
 
2.1. Image potential meaning  
This second part will examine some methodological steps of the research, most-
ly describing the way of treating and analysing the qualitative material obtained 
along with pictures, interviews and notes taken on the ground. To better under-
stand the question, a focus on the polysemic of images must be traced.  
So coming to the beginning, the overall photographic material − equal to 2600 
photos and 128 videos − represents the informative visual heart we obtained 
from the investigation. Besides that, we had other qualitative information or de-
clared data, given directly by researchers or by interviewing the pilgrims and 
from note fields.  
As first, the whole material was treated. The participating observations and the 
captions on the shots allowed the "cleaning" of the visual materials from not 
clear shots, shaken shots, double shots, or improperly filed. Then a second as-
pect to point out goes to multiple connotations of the same shot that is, in fact, a 
typical characteristic of the language of images which can be read along differ-
ent openings to interpretative meanings, and therefore referenced to a non-
univocity, as otherwise happens with the verbal language. As regarding poly-
semic, the work takes up the indications of Barthesxxi, in his clarification be-
tween "studium" and "punctum" and then many of the reflections of Harperxxii 
suggesting that sociological photography is so to the extent that it is guided by 
sociological concepts, which are elaborated inductively and progressively and 
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are useful for revising fundamental theories or for elaborating on them. Central 
to the effectiveness of those acquaintants, it was essential to equip pictures with 
the most notions provided both by people and directly by researchers. Given 
that the exegesis of the shot was oriented by the experience of things concerning 
their history and meanings, which also refers to the definition of the same rules 
and practices on the ground that the researcher must somehow try to grasp and 
deepen.  
Finally, the whole material was methodologically elaborated and interpreted 
along two main roads. In the next paragraph, the methodology by which the in-
formation has been processed is clarified even though an aspect to be mention is 
relative to the present exposition of the results on a paper. By contrast, visual 
ambit takes advantage more of the audiovisual presentation and according to a 
multidisciplinary approach not always easy for feasibility in the academic con-
texts (referring to costs and most of all to criteria of edibleness). 
 
2.2. Sequential sorting 
Construction of sequences and themes were the two ways of analysing the treat-
ed material and were carried out by observing the photographs included in the 
archive refocusing the meanings progressively.  
The first way of interpreting the material consists in the complete grouping of 
the visual information carried out by all researchers involved, in a single archive 
where it was ordered chronologically and divided into narrative sequences or a 
subsequent sorting. 
According to that, photos and videos, with automatic recording properties (time 
and day for each shot), plus captions added by the researcher (author name, 
place), participating observations reports and related interviews are therefore 
the starting material that allows to reconstruct the three days in chronological 
order, with grafts to multiple voices/eyes and in relation to our unique research 
experience. Furthermore, we have also studied pictures taken by some pilgrims 
during the experience or even post it online and also contacted later, if still 
available for their contribution. 
As a consequence, the order of the narrative sequences mutually reinforced im-
ages with other qualitative information that was useful to go through the mean-
ing of the shots. On the ethnographic nature of the shots, Pinkxxiii points out that 
no photograph in itself is "naturally", but instead this happens to the extent that 
a sociologist or an anthropologist can trace visual information loaded with 
meaning. So it is not the subject of the shot itself, but the ranking itself of the 
knowledge of reality that can be grasped with a given image. It is for this reason 
that we have considered, both a perspective from the researcher, both from the 
pilgrims and we have still considered and carried out the work of qualitative re-
search as a field observation, multisensory.  
The result is, therefore, a sort of narrative and in-cross reference reconstruction, 
relating to several paths and personal memories, and according to a sequential 
scan only partially corresponding to the exact time of the clocks. By contrast, 
the disposition of time is relative to those who observe and those who observe 
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what has been observed, reviewing the photographs and again, giving the 
chance of reviewing them in the light of meaning and importance people gave 
to them.   
It is noticeable that what has been considered as "ground" was partially different 
the specific scope of the jubilee event as denoted in the official schedule and for 
which we have requested and obtained access passes. However, we have moved 
taking care to bring with us the short trace for the liberatory, which was also 
useful to create a bridge with the many people with whom we have interfaced. 
In general, we denounced our presence and our role where it was necessary and 
tried to use the camera lens in a discreet and less as possible intrusive manner, 
following the rules supported from the field. In ads, the mere fact of having the 
camera with us has made us more visible, and in some way easily approachable. 
In reality, many of them thought we were journalists, from whom we have taken 
care to distinguish ourselves. Besides, the use of the camera, in the different 
churches or places of worship, has been activated only having noticed the great 
diffusion and use of tools by all bystanders, whether they are journalists, sub-
jects of associations, believers or volunteers. As regards the photos in public 
and the open air, we have taken trying not to capture the face of people, except 
for public figures or with manifest function.  
Then, from experience carried out and following the treatment, elaboration of 
the matters, some paths can be distinguished, partially differentiated in the route 
and partly in the purposes. These paths have intersected, having in the eyes of 
the visual research as a whole a prospective synthesis. Going with that briefly, 
the attendance at these three days was large and continuous as far as the “ad 
hoc” route of the sick and disabled pilgrims with families and volunteers is con-
cerned. Mobile structures were prepared and moved conveniently by volunteers 
and law enforcement, with a coordinated direction of the spaces upstream and 
also through the constant exchange of communication between people in charge 
and the use of technological tools (radios, headsets, smartphones). Spaces were 
designed to allow broad protection of bystanders, ensuring access and move-
ment with the least number of hindrances, although the city itself provides bar-
riers of architecture and mobility during the journey that we have detected 
(stairs, steps, holes and no special attention from public transport in general). 
In that case, the simplicity of the exchange, helped by the gestures, allows all 
nationalities or linguistic territories to approach, to share and even to smile. An 
enormous atmosphere of joy and positive energy fulfilled the experience. 
 
 
2.3. Inductive categories 
The second way of processing the visual information has been defined by a sub-
sequent interpretation of the photographic matter along emerging items or cate-
gories of analysis with regard to the use of photography in the event (technolo-
gy item); direct and virtual relationship (interaction item); management tools 
and roles (organisation item); disability and illness in the contest of faith (care 
item). In order to define them the different photographs have been grouped 
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along paces allowed gradually. Thus, a reflection on the polysemic quality of 
the image has characterised the work of analysis of the material. As said, the 
photographs can be read according to different trajectories on meanings, and for 
this reason, if analysed in a category, it is normal that they could trace simulta-
neously several thematic areas in which the punctum is shifted.  
To illustrate the inductive construction of visual analysis categories an example 
could help to clarify. The item "organisation", therefore not predefined before 
the research, is thus formed from scratch by following subcategories that can be 
conceptualised, with images. Given that, water (in bottles, stacked, delivered, 
exchanged between people, exceptionally) appears consistently in quantity and 
frequency through visual testimony. Therefore, a shot that shows a bottle of wa-
ter can be redirected to the gesture of the donation/relationality, to the collabo-
ration between different roles, to the tactical organisation, as well as highlight 
the spatial arrangement between people with different possibilities of walking. 
The possibilities of knowing details on the phenomenon has been obtained by 
the interaction in the field and the reinforcement of other shots. Given that, the 
water could be intended as a welcome to the pilgrims in symbolic term but even 
as support in practical ones. As a consequence, that consideration allows to 
identify a direction of the distribution of the bottles involving the volunteer's 
management and deepened with the main presence of the Civil Protection for 
the distribution, but also with the call to collateral market players who have 
supported the initiative by a policy of social promotion activated for the whole 
Jubilee experiencexxiv. Linking in a sensible way different photographs, taken in 
different times and contexts, provides the first basis for this "water" that can be 
so flanked by other sub-themes (such as the presence of mobile barriers) and 
therefore included in the largest category of the organisation, co-built with this 
inductive method. 
As well as the thematic organisation equipped firstly with sub-themes and pos-
sible in-crosses with other topics, analytical categories were worked on. The 
shots which show moments of contacts between people could thus be collected 
both in the organization category − here the exchange of water as a gift can be 
part of it −, or even and in a new subcategory called “spontaneous relationality” 
− here the exchange of water as a reliefs can again be part of it −, while many of 
these could also be present in the theme of care as a specific way to consider 
health support when the photos highlight the relational closeness, in various 
forms. So all that.  
Concluding, the most interesting to report is about image impact on social prac-
tice. In fact, if one of the premises of the work was a certain modesty with re-
spect to the very act of photographing in the religious sphere and still in the 
context of disability and disease that marked the event, this notion was soon re-
placed with new rules that our presence on the ground allowed us to understand 
progressively. On the first hand, the use of the camera, in the different churches 
or places of worship, has been activated only having noticed the great diffusion 
and use of tools by all bystanders, whether they are journalists, subjects of asso-
ciations, believers or volunteers. As regards the photos in public and the open 
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air, we have usually avoided capturing the face of people, except for public fig-
ures or with manifest function.  
On the other hand, the arguments we have presented suggest that visibility of al-
ternative languages, fixed in images even by those same protagonists, would 
have broken down the modesty of those who − like the same researcher before 
the experience − were afraid of offending or being inappropriate with his pres-
ence.  
Of these feelings and attitudes − of which Goffmanxxv explains to us with mas-
tery, but while reasoning in a historical period in which disability and disease 
are still almost unnamed − the field experience provides a different perspective. 
Are these results uniquely referable to those three days? For which reasons? 
 
 
Parte 3. Identity languages   
 
3.1. A contest sui generis   
The third part deals with the many empirical results of the study combined in a 
more theoretical dimension. Giving qualitative sociological research a privi-
leged moment to produce in-depth information does not mean forgiving possi-
ble contribution from a more general debate. According to that proposal, there is 
at least some aspect to highlight. 
At first, it is important to declare a limit of generality in combining different pa-
thologies and multiple disabilities, without further specifications. However, it 
reflects the setting of the three days dedicated to sick and disabled people in that 
generalistic way and beyond the multiple reflections, theoretical and empirical, 
that the organisation of the event has well considered in its efforts but well sup-
ported by people contribution as well. Said that the general message was for a 
declarative while common challenge “beyond the limits”. That challenge even 
though difficult, hard, is not rhetorical but existing even today this Jubilee has 
just highlighted in its almost unbelievable joy and force and possibility of exist-
ence. In other words: to adapt to the language of others or rather to start from 
oneself, to formulate one's paths, marking them with different and equally valid 
languages and therefore referring to different and equally valid “oneself. Equal-
ly important, that message was made available also thanks to images, enhancing 
without hierarchical order "multiple" languages and attitudes as places of com-
munication, therefore practical. The visibility of actions "done in my way" is 
shown and shared naturally: understanding the Bible like you, but being me, 
and also dancing, singing, painting, praying like you, but like me, through own 
code language.  
Assuming that the three days dedicated to the sick and disabled could be con-
sidered as a kind of T.a.z, or temporarily autonomous area, adapting to the situa-
tion the welcome definition offered by Akim Bay in 1991xxvi. On this edge, the 
experience observed provides to a "temporary" and "mobile" environment, pro-
tected from the outside or separated from it and moved in its path by portable 
barriers. There was always an obvious signal of separation from the rest, an in-
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ternal and an external were sanctioned with each movement made, although not 
indelibly. In this circumscribed place and on the way, an event with enormous 
communicative power and strongly characterised by interpersonal relationships 
took place. The T.a.z. of which we have been participating is also so for this 
separation with respect to what we can usually find and so where the concept of 
normality is marked in favour of the so-called abled people or "healthy" people 
that probably our society identifies as a primary reference parameter for the 
symbolic and concrete construction of its spaces. 
As a consequence, the term of the temporary autonomous zone it is preferable 
also because of its exceptionality. The interior of the emerged T.a.z., although 
not characterised concerning homogeneity − as no representation of culture can 
aspire to do − is instead emerging for a convergence in the compact manifesta-
tion of many identity dignities, related mainly to specific linguistic codes. It was 
from these heterogeneous codes that the translations were done in the language 
more usual but for that surprising experience which seemed to be a bit alien, 
less "normal", less useful. The evidence suggests, therefore, that this situation, 
in its emerging characterisations, has not appeared again during other jubilee 
situations nor does it appear in routine daily life.  
Then, go inside the contest, it could be argued that the rules of legitimate and 
well-liked photographic gaze have been defined with relative serenity through-
out the experience when conceived within friendly, solidarity, and even, and last 
but not least, faith contexts, with some caution that the interviewees and the 
context clarified from the inside. Photographs and filming were done to be 
shared, to celebrate together and also to make oneself visible and proudly bear 
witness. In other words, one could say this operation requires a preliminary ac-
ceptance of oneself, that the institutional religious message in the three days has 
undoubtedly reiterated, inserting it in a value perspective of unfathomable un-
derstanding in its ultimate motivations (faith). That message was strongly ap-
pealing to a humanity that is not just rhetorical because it was demonstrated in 
its possibility to take place, even with possible devices that have been visibly 
themed to all. As a consequence one of the most exciting aspects I want to high-
light is, therefore, the multilingual and multisensory perspective, which has 
characterised the central content of this "mobile" area. Different languages were 
at the heart of the experience. Therefore, in this context, the so-called people 
with disabilities or illness were not definable in a passive way, but rather sub-
jects who were being building moments of collaboration and communicative 
sharing in an active way and together with other subjects. In other words, peo-
ple who actively participated in the initiatives were not distinguishable as "disa-
bled" or "sick" according to common sense nor by people's reactions, but rather, 
just as visible carriers of different languages, mixed. In particular, that was evi-
dent on Saturday in its entirety, when a rare and incomparable experience for all 
three days took shape. Finally,  the concept of T. a. z. to indicates a real creative 
and innovative mental territory that has been concentrated in a composite and 
strongly vital way in those days, but which still has a real and social network of 
reference and stories that have not evaporated after the experience.  
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Given that, it is possible to trace some reasoning to take advantage of this Taz. 
Our analysis proposals, revive several more or less real aspects and some con-
verging points of reflection about the importance of the contest close to the re-
search and study experiences promoted by the Disability Studies. These, in a 
nutshell, are approaches aimed at considering in the first instance a criticism of 
the institutionalised social language of disability, and also of practices that con-
solidate exclusion. Having said that, the so-called “model" within which they 
are born − starting from what has been done by the movements and associations 
of disabled people −, elaborates proposals and observations aimed at enhancing 
the sociality and liveability of people, and providing what was, initially, a 
breakthrough approach: these are the barriers that society poses to create disa-
bility. The academic approach that was born in England to be taken up again at 
an international levelxxvii has been controversial subject therefore based far from 
the medicalised edge of the disease, in order to integrate rather towards narra-
tive definitionsxxviii, and carried out by scholars with different skills from the 
medical one, such as sociologyxxix, pedagogy, philosophy, law. It is, therefore, a 
break because they shift the attention from the biological factors of diversity to 
the social ones. One should, nevertheless, consider the problem from another 
angle. Authors of great importance in the debate, such as Shakespearexxx, have 
in fact in recent times demolished false myths and "inconsistency of many 
statements" to the materialistic social model and compared to the more cultural 
variant that has emerged since then. In the words of the author "an accessible 
environment minimises the discomforts of disability but does not make disabled 
people equal to nondisabled people"xxxi.  The enhancement of this author is re-
garding critical and multifactorial realism and therefore aimed at promoting or 
suggesting new research and operational implementations that also reintroduce 
the biological component.  
So coming back to the research what’s more interesting is the observation was 
favourable contest beside a declared willingness not to ignore differences, but 
rather to value them as a component of identity and relationship with the other. 
For those reasons, the "cure" is rather dear focused as "care" mostly like reci-
procity, as the force of the relationship with the other, of which both poles of the 
dyad can benefit, as it could happen when an exchange of perspective is the 
core.   
 
3.2. "Visability" as a metaphor of a change in attitude 
According to Susan Sontag, the social representation of pathologies becomes 
central to understand something more about them. For the author, whom we fol-
low in her reasoning, it is almost impossible to "take up residence" in the places 
of being sick without being in some way influenced by the metaphors that are 
correlated there. The metaphorical object, therefore the pathology in the imagi-
nary or social representation, is so better known through a second code, which 
is not the strictly biomedical one. They are, therefore "representations" that 
have a course and an implicit social sharing as mental images, or patterns that 
condition the observation. Sontag deals with this in particular by deepening the 
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social representations of disease as metaphors in two worksxxxii. Both lead to 
consider that behind the social consideration of the different diseases, and their 
metaphors are therefore encrusted factors and elements not properly medical, 
that the author helps us to consider in their profound influence and impact. 
Coming to the point, what is today the social scene in which disability is insert-
ed/represented? Also, which one is emerging from our research? As said, the 
qualitative study has no claim to general truth or to be able to describe unrealis-
tically a culture as a whole, as compact and devoid of stretch marks, but it can 
give some insight. All these points to the conclusion that if Susan Sontag, when 
analyzing the disease, do so by going into an in-depth analysis of the social 
metaphors to which some pathologies have lent themselves in order to under-
stand their social sense over time, we could also try to consider the events ob-
served, to formulate the metaphor that emerges. The summary is in the title of 
the volume: "Visability", a sort of neologism, a crasis between the words visibil-
ity and ability, created ad hoc by the outcome of the research, willing to refer 
simultaneously to several aspects: 
−A reflection on illness and disability, as moments in the past from hidden 
black-teas, which emerge instead with force thanks to the same people who call 
for their expressive territory and identity in a non-abstract way. This reflection 
is still, therefore, a desire to be “seen" and it even refers to a revolution into the 
Catholic sphere as observed in the Jubilee experience starting to other various 
"revolutions" operated and still in progress among the vast community of the 
faithful, of concrete, relational and visibly innovative impact; 
− The use of multiple languages (dance, singing, mime, sign language, but also 
the different national idioms) placed as parallel moments and aimed at the en-
hancement and celebration of the self-identity, in its multiple and possible onto-
logical forms which call for linguistic representation. They are the same sub-
jects that, in addition to being seen, are seen firstly by themselves and who have 
been wanting to emphasise their active role and their languages as a starting 
point to communicate, not more accepting the reverse. 
− The use of digital technology for images, and of social networks, as a choice 
for "visual" moments used for one's advantage, to expose oneself and to share 
with others. The presence and use of photographs appear, in fact, completely 
transversal in the course of the investigation so that posing, shooting, posting, 
sharing were common actions to different people as pilgrims, tourists, religious, 
lay, researchers, volunteers. Visual technology, in its imposition, neglects differ-
ent bodies or minds (but also ages and gender or sexual orientation) because it 
seems to propose them on image level where movements and forms are com-
pletely similar in being useful for communication and identity expression. The 
medium invites to a transverse-salt and open relationship. Visible moments, 
such as dancing, praying, singing that people shared with the tools of technolo-
gy. This last is a point of contact between what frequently happens today: the 
active and deliberate use of image language. A use that here, unlike our expecta-
tions, has been well present. The photos and the shots are taken here, as else-
where; therefore they will be moved from here, from the present moment to the 
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ether, among chunks of friends, in their network of virtual relationships. How-
ever, they will also be available, because usually placed in public profiles, to 
those who want to change perspective and see, in addition to their own, other 
worlds that already express themselves without forcibly passing from the lan-
guage imposed more widely by the society. 
− Related to the previous point but from a different perspective, the use of the 
image shows the social evolution of the consideration of the "things" that can be 
exhibited and the subjects that can do it. This transversality is, therefore, also a 
potentially "skill" equally shared by all, where barriers placed at another level. 
On one is more or less good at taking photographs, more or less able to grasp a 
significant moment, but this has nothing to do with references to health/disease 
in the medical sense, but with social skills and minimally technical ones, that 
the increasingly widespread and automated devices, as well as the network shar-
ing, can strengthen. In this sense, the term takes up the concept of capability 
coined by Amartya Sen and taken up to describe disability without the precon-
ceptions of the biomedical modelxxxiii, and thus reformulating the way of under-
standing annual distinctions and classifications (in which the paper by choice 
does not deal with), starting from abilities visually manifested by the subjects.  
− Finally, the use of a visual methodology, such as the one prefixed for this 
study and usually considered a sort of Sociology’s minor sister, finally treated 
as a study technique with its own heuristic potential and a methodological rig-
our for scientific information of an iconic nature and aimed to become a place 
for sociological conceptual reworking, with the considerations already proposed 
so that it is not a supposed "capture" of reality, similar to assault journalism. 
The language of images has an open code, with many pitfalls for univocal inter-
pretation or risks of over-interpretation, but this can also consider, if we look 
closely, its value: it requires and allows the meeting, where there is availability, 
from comparing multiple perspectives. For this reason, its openness requires an 
ability to treat it and not manipulate it, otherwise closing its potential and rich-
ness. In other words, welcoming the other.   
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